
General terms and conditions of sale 
2020-2021 

I .  Goods 

A. Purpose 
The general terms and conditions described hereinafter specify the rights and obligations of HEMP it and of its customer for the sale of hemp seeds. 
Any service provided by HEMP it thus implies the purchaser’s unreserved adhesion to these general terms and conditions of sale. 
HEMP it reserves the right at any time to adapt or to modify these general terms and conditions of sale. In the case of a modification, each order will be governed by 
the general terms and conditions applicable on the day of the order. 

B. Varieties 
Failing an advance order, the varieties provided will be taken from the available stock of HEMP it, taking account of the customer’s wishes and of the availability of the 
varieties in stock on the day of the request. 
If advance orders exceed the availabilities for a variety, said quantities will be prorated between the various order and other varieties will be proposed to replace the 
quantities not provided. 
For the 2021 sales, the following variety range is proposed:  

EARLINA 8FC (E08) 

USO 31 (U31) 

FERIMON (F12) 

FEDORA 17 (F17) 

FELINA 32 (F32) 

SANTHICA 27 (S27) 

ORION 33 (O33) 

SANTHICA 70 (S70) 

FUTURA 75 (F75) 

FIBROR 79 (F79) 

FUTURA 83 (F83) 

DIOICA 88 (D88) 

Likewise, and considering the type of products sold and considering that factors, which are difficult to anticipate and control, may vary depending on the 
environment, regions, farming and atmospheric conditions, therefore our bags of seeds cannot include a harvest guarantee. 

C. No Genetically Modified Organism (GMO) 
Unless the products are specifically indicated as GMOs, the seeds or varieties supplied by the seller will be obtained without resorting to genetic modification 
technology that lead to genetically modified organisms to which the European Parliament and the Council of European Communities' Directive 2001/18 applies on 12 
March 2001 on voluntary dissemination genetically modified organisms in the environment. 

II. Price lists 

A. Price 
The prices of seeds sold are those applicable on the day the order is placed. They are denominated in euros and calculated excluding taxes. Therefore, they will be 
grossed up by the VAT rate (except for export deliveries - any country outside the European Union - and deliveries within the European Union on the condition that 
they gave us their valid intra-EU VAT number) and transport costs. 
The minimum packaging is 1 kilogram, for the entire varietal catalogue (within the limit of 10kgs per variety and the avaibilities). Administrative and certification fees 
of €80, excluding tax, will be invoiceds.  
HEMP it reserves the right to change its price lists at any time. However, it undertakes to invoice the goods ordered at the prices mentioned when the order is 
placed. 
The amount of shipping costs is calculated based on the weight and volume of the order and the delivery address. Any modification of one or the other will result in 
an update of this cost. Costs linked to the request for a phytosanitary certificate for exports are going to be invoiced. 

B. Discount 
No discount will be granted in the case of advance payment. 

C. Methods of payment 
Orders are payable by bank transfer. 
When the order is placed, the purchaser must pay a part payment of 50% of the global amount of the invoice; the balance must be paid prior to the shipment or 
collection of the seeds, within one month before the date of shipment. 
The part payment will be lost if the balance is not paid prior to 1st april 2021. 

D. Late payment 
In the event of non-payment in part or in full of goods delivered on the day of receipt, penalties equal to four times the legal interest rate are going to be invoiced 
following formal notice. 
The legal interest rate applicable on the day of delivery of the goods will be taken into account. 
Said penalties are going to be calculated on the amount, including tax, of the outstanding amount and runs as from the due date of the price, without any prior 
formal notice being needed. 
In addition to penalties for late payment, any amount, including the part payment, which is not paid on its due date will give rise by operation of law to the payment 
of a lump sum of 40 euros owed for collection costs (Articles 441-6, I subparagraph 12 and D.441-5 of the French Commercial Code). 

E. Approval 
HEMP it acknowledges receipt of the order as soon as it has been recorded, by sending a pro forma invoice, and undertakes to meet the orders within the limit of 
available stocks. Failing availability, HEMP it, undertakes to inform the customer and to propose a replacement solution which the customer may accept or refuse. 
Following the order process, the approval per se denotes complete and unreserved acceptance of the order as well as of these general terms and conditions. 
HEMP it reserves the right to refuse any new order from a customer with whom a dispute exists or has existed. 
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F. Modification and cancellation
A request may be modified prior to its shipment only with the express consent of the customer care department at commercial@hemp-it.coop. 
If the order relates to perishable items or items which have already been packaged or shipped, HEMP it reserves the right to refuse modification of an order.  
In the event of cancellation of an order validated by the payment or payment, these will not be returned unless force majeure is made. An order preparation fee will be 
charged, amounting to 10% of the invoice validated by the overall payment or the down payment. 

III. Delivery 

HEMP it does not have a transport service. It uses outside companies. It is only bound by an obligation of means concerning the benefits of these companies. It 
cannot therefore be held responsible in the event of a failure of those. 
The delivery is made : 

• either by the direct delivery of the goods to the purchaser,

• or by sending of a notice of store availability to the purchaser,

• or at the place that the purchaser mentions on the purchase order
The purchase order must specify the period desired for deliveries. Failing information, HEMP it cannot guarantee a delivery prior to a period of 2 weeks when you 
make your request. Said period may be extended if, during said 2 weeks, public holidays complicate transport logistics or if weather disturbance prevents the movement 
of lorries. 
The delivery adress noted on the order document will be alone and unique accepted once the pro forma invoice will have been paid. 
Deliveries, apart from a special agreement and the possibilities of HEMP it, may not begin prior to 1st February 2020. Extra costs incurred for an earlier delivery will be 
calculated in a special agreement by HEMP it following review of its possibilities. 
In any event, delivery may be made only subject to reasonable time after receipt of the balance of payment. Overruns of delivery times may not give rise either to 
damages or to withholding or to cancellation of open orders. 
In the case of error or information provided in part only, HEMP it  cannot be held liable if the delivery cannot be made within the times mentioned at the time of the 
order. 
Any reservations about the goods on arrival (damage) should be mentioned on the delivery voucher according to the specific nomenclature included in the annex. 
No complaints will be taken into account if the customer has not issued reservations during delivery. 

In case of absence during the first passage of the carrier, re delivery fees will be charged to the customer. 

In the event of loss, damage, delay, for any reason, transport services are solely responsible. However, we remain available to our customers to support their claim 
and assist them in their research. 

IV. Defects and delays in filing a complaint

The buyer must check the products purchased at the time of delivery wthin the 3 days. In doing so, the buyer must check whether the products provided meet the 

contract, namely: 

• If the right products have been delivered

• If the quantity of products delivered corresponds to what is indicated on the delivery voucher 

• If the products delivered meet the agreed quality requirements or, where no requirements have been agreed, if they meet the requirements that can be 

expected in normal use and/or commercial use.

If the buyer notices visible defects or deficiencies, the seller must notify the seller in writing within 3 business days after delivery, specifying the lot number, delivery 

voucher and/or billing data. 

The buyer must notify the seller in writing of the defects not visible within 3 business days of their discovery, specifying the lot number, delivery voucher and/or 

billing data. 

Complaints should be described so that the seller or a third party can verify them (pictures). In this case, the buyer must also keep the history of the use of the 

products and in the event of the resale of the products, also at the level of its buyers. If the buyer does not file a complaint within the specified time frame, his 

complaint will not be reviewed and his rights will expire. 

In the case of an ongoing dispute between the parties over germinative faculty, authenticity and varietal purity, as well as specific purity and health status, each party 
may request a check with the SNES (Station Nationale de Essais de Semences) headquartered in Beaucouzé, Maine and Loire. The costs of this inspection will be 
borne by the party found at fault. This request must be submitted within 2 months of the first written notification of the problem to the other party. This check will 
be carried out from samples taken and kept by the seller before the sale. The outcome of this review will be contradictory to both parties, without prejudice to their 
right to submit the consequences of this result to the institutions named in Article V. 

V. Jurisdiction 

Any dispute in connection with the interpretation and the performance of these general terms of sale is subject to French law. 
Failing an amicable settlement, the dispute will be brought before the Commercial Court of Angers : Greffe du tribunal d’Angers, 19 rue René Rouchy, 49100 ANGERS. 

VI. Retention of title 

HEMP it reserves title to the goods delivered until the price has been paid in full. In this regard, the delivery of bills of exchange or of any certificate which creates an 
obligation to pay do not constitute payments within the meaning of this provision. HEMP it retains title to the products until the shipping is done . Please keep your invoice. 
It will be useful in the event of a claim. The vendor reserves the right at any time to make a joint inventory of the goods delivered and the purchaser undertakes to allow 
the vendor free access to its premises. Goods delivered and not paid may be claimed even in the case of court ordered administration or liquidation in accordance with 
the conditions provided for under current law. The guarantee of retention of title of goods not paid is carried over to all goods in stock owned by the vendor. The 
commodities delivered are presumed to be the first resold. 
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VII. Trademark 

A. The logo 
The HEMP it logo  and all product names and/or presentations on HEMP it 's communication media are listed as trademarks of hemp-it, its subsidiaries, 
affiliates, or licensors. Any unauthorized or abusive use of these marks is strictly prohibited and would constitute an counterfeit which could lead to civil and/or criminal 
prosecution and/or an action on the basis of unfair competition. 

B. Reproduction of seeds
Any reproduction by multiplying the ISTA/OECD/SOC certified commercial seed sold by HEMP-it, its subsidiaries, affiliates or licensors is strictly prohibited. Any 
reproduction by multiplying hemp-it certified commercial seeds without the express authorisation of hemp-it and/or without regulatory authorization shall be considered 
as a counterfeit. Hemp-it reserves the right of civil and/or criminal prosecution and/or an action on the basis of unfair competition. The acceptance of the general 
conditions of sale by the purchase of HEMP it commercial seeds, entails the unreserved acceptance of this propagation prohibition. 

C. The use of commercial seeds HEMP it 
Is prohibited for the exercise of the breeder's right of exception, namely the use of HEMP-it certified commercial seeds as part of a breeding programme as parents and/or 
crossing seeds. 
Any unauthorized or abusive use of HEMP it commercial seeds is strictly prohibited and would constitute an counterfeit which could result in civil and/or criminal 
prosecution and/or action on the basis of unfair competition. Acceptance of the general conditions of sale by the purchase of HEMP it commercial seeds, entails the 
unreserved acceptance of this propagation prohibition. 
The splitting of the bags marketed by the HEMP it in different quantities from what is mentioned on the certificate accompanying each of the original bags relieves the 
latter of any responsibility to attest to the quality of the seed and the variety marketed in these new formats. 
Any certificate that does not include references to the HEMP it relieves it of any responsibility to certify the goods on the above criteria. 

VIII.  Protection of personal data 

In accordance with Act No. 78-17 of 6 January 1978 as amended (known as the "Loi informatique et libertés") and the general Regulations on data Protection 2016/679 of 
27 April 2016 ("RGPD"), personal data concerning customers and users are The subject of computer processing by HEMP it acting in the capacity of processing manager in 
particular: to carry out operations relating to the management of commercial relations in the context of the supply of all products and services. 
The data types concerned are the identity of the customers and users, their postal, telephone and email details and the bank details necessary for the billing of the service, 
these data are exclusively processed by HEMP it. These data are not transferred or processed in non-member countries of the European Economic Area. 
These data shall be kept for the duration strictly necessary for the purposes referred to above. 
Every person has a right of access, rectification, portability, erasure of his personal data or a limitation of their treatment, the right of opposition to the processing of his 
data for legitimate reasons and the right to withdraw his Consent at any time. Finally, everyone has the right to lodge a claim with a supervisory authority and to define 
guidelines for the fate of his personal data after his death. 
These rights may be exercised by e-mail at : contact@hemp-it.coop or by mail to hemp it, 9, route of Angers Beaufort-en-Vallée-49 250 Beaufort, Anjou, subject to a 
written request, signed, accompanied by a photocopy of a identity card. 
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